CONG TY TNHH PACIFIC TRAVEL
GP: TCDL-GP LHQT 79-317/2011
Tru sé: 98 Nguyén Duy Dwong, phuwong An Pong, TP.HCM
Hotline:

PACIFICTRAVEL

CHUONG TRINH DU LICH MQT HANH TRINH HAI
QUOC GIA
MALAYSIA — SINGAPORE

Thoi gian: 5 ngay 4 dém
Kheai hanh: Thang 01, 03, 04, 05, 06, 07, 08/2026 | Bay cung AirAsia (AK)

Diém néi bt chwong trinh:

® Thoa surc vui choi tai cao nguyén Genting khdm pha khu phirc hop gidi tri trén dinh nui.
® Chiém ngudng vé dep hién dai ciia Singapore véi cdc biéu tiong noi tiéng nhw Merlion
Park, Marina Bay Sands, Gardens by the Bay, Singapore Flyer,...

e Kham pha Johor Bahru — Malacca — Kuala Lumpur, tham quan céc diém néi bat:
Thanh dwong Hoi Gido, Qudng truwong, Hoang Cung, Thap doi Petronas,
Putrajaya...

o Trdi nghiém sw da dang van héa — kién tric doc ddo tir Malaysia dén Singapore.

e Co hi thuong thirc am thuc ddac san nhw chdo éch é Singapore, buffet BBQ, Chili
Crab,...

. /




NGAY 1: TPHCM - JOHOR BAHRU (An trwa, 161)

05h30: Trudng doan don Quy khach tai san bay quéc té Tan Son Nhdt, 1am thu
tuc khoi hanh di Malaysia trén chuyén bay duy kién:

. AK1491 TPHCM (SGN) - Johor Bahru (JHB) 08:30 -11:20
T6i san bay quéc té Senai, doan 1am thu tuc nhap canh.

Trwa: Xe va HDV dén quy khach vé trung tm thanh phé di an trua tai nha hang
dia phwong va bét ¢au hanh trinh tham quan:

e Thinh Pwong Héi Gido Sultan Abu Bakar: Mot trong nhiing nha tho
Hoi gido dep nhat Malaysia, hon 100 nim tubi. Noi day kién trdc lai gitra
Victoria Anh va Moorish, rat dic biét.

e Cung di¢n Hoang gia Abu Bakar: Khu vyuc nay con c6 vuon cdy phong
cach Nhat Ban va m6 hinh quan tra dao Nhat, do 1a 2 mén qua Hoang Thai T
Nhat Ban tang Bic Vua Johore. Tham quan va chup hinh bén ngoai Vwong
Mién Quéc Vuwong Johor Bahru.

« Jalan Tan Hiok Nee (Khu phé di san): Phé co dep nhat Johor véi: Quén
& ca phé, tiém banh vintage, Nghé thuat dudng phé, Hiéu sach — ctra hang dd thu
cdng rat pht hop chup anh va kham pha doi séng dia phuong.
|« Johor Premium Outlets (JPO): Trung tdm mua sam hang hiéu ngoai troi
a quy tu hon 150 thuong hiéu quéc té. Khong gian thodng dang, kién tric hién dai,
ly tuong dé du khach mua siam, dao choi va nghi ngoi.

. Téi: Poan dung bira t6i tai nha hang dia phuong. Nhan phong khéch san nghi
ngoi, tu do khdm pha vé dém. (Ty do trdi nghiém khu cho @ém Pasar Karat
(Jalan Segget / khu cho @ém flea night) - Bdy la mét trong nhiing cho dém “nhat
dinh phdi ghé” khi néi dén am thue dwong pho + mua sém vintage / thi céng,
< CAc nghé si dwrong phé buskers. Bi bg dén Meldrum Walk rdt nai tiéng dé lang
thang an dém)

Nghi dém tai Johor Bahru.




NGAY 2: JOHOR BAHRU - VIP TOUR SINGAPORE DAY TOUR (An sing, trua, to))

Sang: Poan dung bira sang tai khach san.
Sau bira sang doan dén cira khdu Woodland - Poan 1am thu tuc nhap canh vao
Singapore, xe va HDV don doan tham quan:

* .« COng vién sw tir bien (Merlion Park)

« Nha héat Victoria. — Nha hat c6 kinh nhét Singapore.(tham quan bén
ngoai)

« Nha Qudc hgi (Parliament House) (tham quan bén ngoai)

e To0a Thi Chinh - City Hall (tham quan bén ngoai)

« Ngdm Vong xoay Singapore Flyer

e Marina Bay Sand (tham quan bén ngoai)

e Quy khach tham quan va mua sim Cita hang vang bac dd quy va cira
hang ddu gi6 Singapore.

_ Trwa: DPoan dung bira trwa va thuéng thic buffet BBQ Han Quéc tai nha hang

®%, dia phuong.

| Sau d6, xe dua doan di Pdo Sentosa ty do kham pha:

e  Chyp hinh véi biéu tugng Universal Studios Singapore. (chi phi tham
quan tu tuc)

e Thiy cung S.E.A Aquarium (chi phi tu tic)

e Bdo tang twong sdp (chi phi ty tic)

. Tw do kham pha Resort World va tham quan khu Casino hién dai nhat
Chéu A véi khu vuc game, dién tir, danh bai. ..

e Gardens by the Bay: khu vuon nhan tao rong hon 100 ha, c6 hon
250.000 loai thyc vat quy hiém, véi cac “siéu cay” khong 16 liy nang lwong mat
troi vao (chup hinh bén ngoai)

‘ e Chiia Ring Phdt: Nam trong khu Chinatown néi tiéng, ngéi chiia duoc

@ dat tén theo mot bao vat ma cac Phat tir tin 1a ring nanh bén trai ctia Dirc Phat,

1 duoc lay tir gian thiéu trong dam tang cua ngai & Kushinagar, An B¢ va duoc

trung bay tai tang trét caa ngdi chua nay.

Téi: Poan dung bira tdi va thuéng thixe mén chao éch Singapore trir danh.

@ Doan ty do kham pha khu Chinatown hoic trai nghiém chuong trinh

_ SINGAPORE BY NIGHT (chi phi tu tic):

> Trai nghiém du thuyén trén sdng Singapore ngam toan canh thanh phd.
(chi phi te tac) ) 4 ‘

» Chup hinh vinh Ma}rin,a va ngam Tuong Su tur bién, Nha hat Trai Sau
riéng; Nham nhi d6 uong bén cac quan ven song trai dai tr vinh Marina
cho t6i Robertson Quay; Doc con duong tir khach san Fullerton Hotel toi
Robertson Quay & den Clarke Quay ciling c6 kha nhiéu hang an ven song
ngon miéng, gia ca phai chang. (chi phi ty tac)

» Trai nghiém phuong tién giao thdng hién dai MRT cua Singapore (Chi

§ phi tz tac). o

| Dén gio hen, Doan khei hanh qua ctra khau ve Johor Bahru, Xe va HDV dua

Quy khach vé lai khach san nghi ngoi. Tu do kham pha vé dém

Nghi dém tai Johor Bahru.




NGAY 3: JOHOR BAHRU — MALACCA - KUALA LUMPUR (An sdng, trica, t0))

E Sang: Poan dung bira sang, tra phong khach san.

~ | Sau d6, doan di chuyén dén thanh phé c6 Malacca Malaysia duoc UNESCO
cong nhan 1a Di san Thé giai, la thanh phé lich sir ndi tiéng bac nhat Malaysia.
» Noi ddy timg la thuong cang sam uét tir thé ky 15, noi giao thoa vin héa giira
ngudi M& Lai, Trung Quéc, B6 Pao Nha, Ha Lan va Anh., doan tiép tuc hanh
trinh tham quan:

o Nha th¢ Thanh Phero xay dung tir nam 1710. Péy la nha tho Co Poc
gido ddu tién va lau doi nhat con dwoc sir dung tai Malaysia. Ngang qua nghia
trang lén nhdt cia ngwoi Hoa bén ngoai Trung Quéc vao thé ky 17, tog lac tai
“doi Trung Hoa” Bukit China hay Chinese Hill.

e Khu tweng ni¢m cdc nha Vua Sultan’s Well (tham quan bén ngoai).

e Tham quan Phdo dai ‘Porta De Santiago’ va nhing tan tich caa nha
tho Thanh Phaolo
X o  Qudng trwong dé Ha Lan — Quang truong mang sic do dic trung, noi
\ toa lac cac cong trinh lich st nhu Bao ting Malacca, toa Stadthuys va cdc van
B phong chinh quyén thoi Ha Lan.

« Pén Cheng Hoon Teng: Puoc xay dyng tir thé ky 17, Cheng Hoon Teng
1a ngoi dén Phat — Khong — L&o cé nhdt tai Malaysia, ndi tiéng véi kién tric
Trung Hoa tinh xao, mai ngoi do udn cong va cac phu diéu cham tr6 thu cong
Trwa: Poan dung bira trua tai nha hang dia phuong.

_ e Tham quan dwong Jonker Street: Noi ban cac mat hang dia phuong, dac
san va qua luu niém. Malacca con hap dan bai nén am thuc Peranakan dic sac,

mang dam dau an giao thoa vin hoa Pong — Tay.

Sau d6 doan khai hanh vé Kuala Lumpur:

e Qudng trwong Merdeka: Biéu tugng lich sir cia Malaysia, noi qudc ky
duoc kéo Ién lan dau nam 1957

e Thdnh dwong Héi Gido quéc gia (Masjid Negara): Biéu tugng ton giao
ciia Malaysia v6i mai vom xanh dic trung va kién trdc hién dai

e Thdp déi Petronas. biéu tuong hién dai cua Malaysia (chup hinh bén
ngoai).
aE Toi:. Poan dung bira tdi tai nha hang dia phuong.
¥ Xe di chuyén vé khach san nhan phong nghi ngoi. Tu do kham pha thu d6 vé
dém.

Nghi dém tai Kuala Lumpur.




NGAY 4: KUALA LUMPUR — CAO NGUYEN GENTING — LANG PHAP  (dn sdng, trua, to))

Sé&ng: Doan dung bita sdng tai khach san, lam thu tuc tra phong. Xe don Poan di
. tham quan Cao nguyén Genting:

e Chiém bai ngbi chua Chin Swee: Céach khu nghi mat giai tri Genting
™ khoang 5 — 10 phut di cap treo. Quy khach di cdp treo Awana Skyway dé Ién
&= dinh Genting, cap treo s& dirng tai tram dau tién doan xudng tham quan Chua
Chin Swee, nhitng ngon nti hung vi...

« Cao nguyén Genting (bao gom cép treo): Nam & d6 cao 2000m dugc
ménh danh 1 thanh phd Las Vegas caa Malaysia, véi nhitng song bac Ié6n nhat
$ chau A cling nhiéu khéch san hoanh trang. Du khach vui choi, mua sim tai cac
khu 3n ubng, thuong mai sim uat véi cac thuong hiéu ndi tiéng tir san pham thoi
trang nhu CK, Channel, Louis Vuitton, Hermes... Quy khéach ciing c6 thé ty tic
 trai nghiém Magic Show, tham gia cic tro choi nhu: l4i xe mé t6, di tau cao toc
trén khong, vui choi chup hinh trong nha tuyét. ..

A Trwa: Poan dung bira trua gan khu vuc cép treo. Sau d6, Poan tiép tuc dén thi
tran Bukit Tinggi tham quan:

i« Lang Phap Colmar Tropicale: La mot ngdi lang nhé duoc thiét ké mé

- phong theo thi trAn Colmar cua Phap - Noi ddy bao gdm cac khach san, quan

% cafe theo chu dé Phap, nhitng phong trung bay nghé thuat, cac chuong trinh

' duong phd hip dan va cac diém tham quan 4n tuong.

" DPén giv hen, doan khoi hanh vé tham quan:

« Djgng Batu: La noi thiéng liéng nhat cia tin @6 An d6 gido (dao Hindu)
tai Malaysia. Noi ddy c6 blic tuong thin Murugan cao 43 mét duoc son nhii
M vang lap lanh, ding trudce 16i vao dong, va dé chiém ngudng su huyén bi ciia

3 hang dong, Quy khach phai vuot qua 272 bac thang (duoc xdy dung vao nam
| 1920).

e Tham quan dic san Malaysia néi tiéng nhw sam Tongkat Ali
§ Toi: Doan dung bira téi tai nha hang dia phuong.

%, Tudomua sam va kham phé thu d6 Kuala Lumpur vé dém
Nghi dém tai Kuala Lumpur.

NGAY 5: KUALA LUMPUR — TP.HCM

e Sang: Poan dung bita sang, tra phong khéch san. Sau dé, Poan tiép tuc tham
. . quan:
L« + Dén Thean Hou (Chua Thién Hgu): Ngoi chiia noi tiéng tho nix than
B hién Mazu. Ngoi dén nim trén dinh doi Robson, ¢ kién triic doc dao theo phong
& céch Trung Hoa, két hop gitra Phat gido, Pao gido va Nho gido.

« Tham quan md hinh sdn xudt Chocolate — thuéng thac va mua sam
chocolate dac san Malaysia.
Sau d6 khoi hanh vé thanh phé méi Putra Jaya, trén duong di tham quan:

o Thdnh dwong Hoi gido Putra Jaya: mot trong cic thanh duong Hoi gido
hién dai nhat thé giéi, co stc chira 1én t6i 15.000 tin d6 dén cAu nguyén.

o Ngim nhin Perdana Putra (T6a nha vin phong thi twéng) véi kién trac



cuc ky dep mét va rong 16n toa lac trén mot ngon ddi, duoc xay dung tur vat lieu
da thién nhién.

Dén gio hen, HDV dua doan ra san bay, 1am tha tuc va mua sam ciza hang mién
thué/ Gem shop/Latex (tiy theo tinh hinh thuc té) - sau d6 dua doan xuét canh va
dap chuyén bay vé lai Viét Nam.

Chuyén bay dw kién: AK522 Kuala Lumpur (KUL) - TP. H6 Chi Minh (SGN)
14:35 - 15:40

Dén san bay Tan Son Nhit, truong doan hd tro Quy khach 1am thu tuc nhap
canh va 1y hanh 1y. Két thac mot hanh trinh hai quéc gia ddy y nghia!

Cim on va hen gdp lai Quy khdch vao trong nhitng hanh trinh sdp t6i
Home Sweet Home!
Luu y: Lich trinh ¢6 thé thay déi dé phi hop véi tinh hinh thyec té khi tham quan.

BANG GIA TOUR (déng/khéch)

EMBE
(Duéi 2 Tuot)

TRE EM

NGUOI LON (2 d@én duwéi 11 Tusi)

KHOI HANH

(Tir 11 tudi tror1én) Ngii chung giwong ngudi l6n
21/01/2026 10.990.000 9.990.000 3.446.000
18, 25/03/2026 10.990.000 9.990.000 3.446.000
15/04/2026 10.990.000 9.990.000 3.446.000
—— 12.990.000 11.990.000 | 4.146.000
27/05/2026 10.990.000 9.990.000 3.446.000
10, 24/06/2026 11.490.000 10.490.000 3.621.000
08, 15, 22, 29/07/2026 11.490.000 10.490.000 3.621.000
12, 19/08/2026 11.490.000 10.490.000 3.621.000
—— 13.490.000 12490000 | 4.321.000
Chuyén bay du kién:
Chuyén bay di: AK1491 TP. Hé Chi Minh (SGN) - Johor Bahru (JHB) 08:30 - 11:20
Chuyén bay vé: AK522 Kuala Lumpur (KUL) - TP. Hé Chi Minh (SGN) 14:35 - 15:40




GIA TOUR BAO GOM

e Vémay bay khir hdi SGN-JHB// KUL-SGN 07kg xéach tay + 20kg hanh li ki giri

e Phian ninh san bay, thué phi truong 2 nudéc.

e Xe may lanh van chuyén subt tuyén.

e Khach san 3* ¢ Kuala Lumpur, 4* ¢ Johor Bahru, 02 nguoi/phong. Truong hop 1€ ni, 1€ nam ghép
phong 3 hoic phu thu phong don (néu c¢6). Luu y: Hau hét cac khach san tai Malaysia khong c6
phong 3. Néu c6 phong 3 (rat hiém) thuong ké givong sofa bed. Truong hop khong c6 phong 3 sé&
tach ra ghép 1¢ hoic phu thu phong don (Quy khach lién hé nhéan vién dé tu van thém)

e Cac bira an theo chuong trinh

e Truong doan va HDV dia phuong phuc vu sudt tuyén theo chuong trinh.

e Bao hiém du lich mirc boi thuong t6i da 1én dén 30.000 USD. (Khong &p dung cho khach tir 65 tudi
tro 1én)

e Quatang du lich

GIA TOUR KHONG BAO GOM

e Chi phi c& nhan

e Hanh ly qua cudc quy dinh

e  Phu thu phong don: 3.990.000 dong/tour (ngay thwong), L&/Tét 4.990.000 dong/tour

e Xe van chuyén ngoai chuong trinh, chi phi tham quan khong bao gdm trong chuong trinh va cac

show vé dém (néu cd)

e Nubc udng (bia rwou trong bita dn), dién thoai, gidt i, thudc men, bénh vién... va cac chi phi ca

nhan khac ngoai chuong trinh (néu cd).

e Chi phi phat sinh néu chuyén bay bi hay trong trudng hop bat kha khang: thién tai, thoi tiét, dinh

cong,..

e Chi phi phat sinh ngoai chuong trinh tour

e Ho chiéu con thoi han 06 thang tinh tir ngay di tour vé va con it nhat 03 trang trong

e Tién tips cho HDV va tai xé: 25 USD/khéach/tour.

e Visa tai nhap Viét Nam, 4p dung cho khach nude ngoai hozc Viét Kidu (vui 1ong lién hé fir van vién)
##*yu y: Khi Quy khach dat tour ma chua thanh toan tién tour thi GIA TOUR CO THE THAY POI
THEO TINH HINH THUC TE. Khi Quy khach di thanh toan tién tour thi cong ty cam két khong thay
doi.

QUY PINH TRE EM

e Tréem (2 dén dudi 11 tudi): Khong c6 ché do givong riéng, nga ghép vai gia dinh

e Tréem du 11 tudi trd 1én: Dich vu nhu nguoi lon.
Xin Iyu y: Truong hop 1 tré em di chung véi ngudi 10n hodc dii nguoi 16n trong nhom dé ngi ghép
phong, Quy khach vui 1ong nang dich vu tré em 1én dé 1y thém suat ngu
e Hai nguoi 16n chi duge kém 1 tré em. Tré em thir 2 thanh todn nhu ngudi 16n
e Tudi tré em dugc tinh theo ngay, thang, nam sinh dén ngay két thuc tour.
QUY TRINH THANH TOAN & PIEU KIEN HUY TOUR

e Dit coc 50% gia tri tour/nguwoi ngay thoi diém dang ky tour. Thanh toan phan con lai truéc khoi
hanh it nhat 15 ngay.
e Dbi véi doan 18, dit coc 10.000.000 dong/ngudi ngay thoi diém diang ky tour. Thanh toan phan con



lai trudc khai hanh it nhat 30 ngay khai hanh.

e Huy tour sau khi ding ky phi méat 100% tién coc.

e Huy tour truéc 20 ngay (ngay thwong), 30 ngay (Ié/tét) phi phat 80% tdng gia tour chuwong trinh.
(Tinh theo ngay lam viéc).

e Huy tour truéc 15 ngay (ngdy thwong), 25 ngay (1é/tét) phi phat 100% tong gia tri chuong trinh.
(Tinh theo ngay lam viéc).

e Sau khi dong tién néu Quy khach muén huy tour, vui 10ng dem ho chiéu/CMND va hoa don di dong
tién dén ngay van phong cong ty dé lam thu tuc hay tour, cdng ty khéng nhan khach bao hiy tour qua
dién thoal

Thei gian hay tour khdng tinh thaz 7, chai nhdt va ngay 1€ tét.

CAC QUY PINH CHUNG

e Quy khach vui long doc k¥ chuong trinh, gia tour, cac thong tin dich vy bao gdm va khéng bao gom
dugc liét ké chi tiét, cac diéu kién hay tour ghi rd trong chuong trinh. Trong trudng hop Quy khach
khong truc tiép dén dang ky tour ma do ngudi khac dén diang ky thi Quy khach vui 10ng tim hiéu ky
chuong trinh tir nguoi dang ky cho minh. Céng ty du lich khdng chiu trach nhiém vé céc tranh chap
néu phat sinh xay ra.

e Tré em dudi 18 tudi phai c6 bé me di cung hodc ngudi dugc ty quyén phai co gidy ay quyén tir bd
me va phai c6 Xac nhan cta dia phuong.

e Quy khach tir 70 tudi tré 1én yéu cau phai c6 gidy xac nhan day du suc khoé dé di du lich nudc ngoai
cua béc si, gidy cam két suc khoe véi Cong ty va khuyén cdo nén c6 ngudi than dudi 60 tudi (ddy du
sic khoe) di cing va vui long dong phi bao hiém cao cip (phi thay doi theo tiy tour). Khi Ién tour
quy khach ky giay mién trir trach nhiém theo quy dinh.

e Khdng nhan khach tir 80 tudi tra 1én. Khdng nhan khach c6 thai trén 24 tuan (tinh tai thoi diém tour
khai hanh) tham gia cac tour du lich nuéc ngoai vi li do an toan cho khéach.

e Quy khach mang thai vui 1ong bao cho nhan vién khi dang ky tour. Phai c6 gidy xac nhan ciia bac si
vé tinh trang sirc khoe khi tham gia tour va cam két tu chju trach nhiém vé stc khoe cua minh va thai
nhi trong sudt qua trinh tour. Néu khdng bao quy khach s& phai tu chiu trach nhiém.

e Néu quy khach ty ¥ tach doan sé& bi charge phi. Trong trudng hop quy khach luu tri bat hop phap thi
s& chiu trach nhiém trudc phap luat ctia nudc s tai va Cong ty khong chiu bat ky trach nhiém nao

lién quan. Pong thoi, phdi hop co quan chiic nang dé cung cép thong tin.

e Chuong trinh tour 13 du lich tron goi két hop tham quan mua sim, khach hang khéng tu y tach doan,
cac dich vu khdng str dung s& khong dugc hoan lai. Cac chi phi phat sinh (néu c6) do khéach hang tu
thanh toan.

e Lich trinh cac diém tham quan c6 thé duoc thay doi, sap xép theo tinh hinh tham quan thuc té tai dia
phuong nhung van dam bao day du cac diém theo chuong trinh.

e Lich trinh cac chuyén bay phu thugc vao cac hang hang khdng nén trong mot sb truong hop gio bay
c6 thé thay d6i ma khong duge bao trudc. Cong ty du lich ¢d quyén thay doi hdng hang khong van
chuyén vao giod chét tiy thudc vao cac hang hang khong, thoi tiét.

e Do tinh chat 1a doan ghép khach 1¢, cong ty s& nhan du s6 lugng khach ti thiéu 15 khach, thi doan s&
khoi hanh dang lich trinh. Trong truong hgp doan khong du 15 khach, hay vi ly do khach quan khéac
(thién tai, tinh hinh chinh tri, xd hoi...) tour khong thé khai hanh dang ngay, cong ty s& thong bao
ngay mo tour vao dot ké tiép, hodc hoan tién cho quy khach. Cong ty s& khong chi tra thém bat ky chi
phi phat sinh khéc.



Du khach c6 mit tai sdn bay Tan Son Nhit - ga di qudc té trude 03 tiéng so véi gio bay, trudng doan
lam tha tuc xuét canh cho du khach. Du khach dén tré khi san bay dong quay check in, vui 10ng chiu
phi nhu huy vé ngay ngay khaoi hanh, phia bén céng ty khéng chiu trach nhiém.

Khi ding ky tour quy khach vui long dit coc, thanh toan phan con lai theo diéu kién thanh toén tour,
va s& bi charge tién néu huy tour (theo diéu kién huy tour)

Ho chiéu khach tham gia tour phai con théi han khong dwéi 6 thang ké tir ngay tré vé Viét
Nam; Ho chiéu bao dam khéng rach hoic thiéu trang, khong tiy xéa, ky tén dang vi tri quy
dinh; Néu da phiu thuat tham my, bat budc phai 1am lai CCCD + H$ Chiéu, néu khéng trung
khép thong tin nhan dang sé khong dwoc xuit canh.

Quy khéch vui long tu kiém tra tinh trang ndp thué c4 nhan va hoan thanh nghia vu nop Thué theo
quy dinh d6i v6i Co quan Nha nudc trude khi xudt canh khoi Viét Nam dé tham gia chuyén di. Cong
ty s€ khong chiu trach nhiém va s€ khong hoan lai tién tour néu Quy khéch bi tur chdi Xuét/Nhép
canh vi ly do trén.

Cong ty du lich khdng chiu trach nhiém trong trudng hop khach tham gia doan vi pham vao cac diéu
khoan quy dinh vé& thu tuc xuat - nhap canh hoac bi tir chdi nhap canh theo quyét dinh cua chinh
quyén s tai. Chi phi tour s& khdng hoan lai va cac chi phi phét sinh (néu c6) nhu mua vé may bay vé
Viét Nam sé& do khéach tu thanh toan.

Cong ty cam két s& hd tro thong tin va gitp d& quy khéch trong kha ning cua minh, nhung tir chdi
khong chiu trach nhiém thanh toan bat ctr khoan chi phi phat sinh néu quy khach bi co quan di tra
nudc o tai gitr lai tai cira khau hoac khdng cho phép nhap canh cling véi doan. Trong trudng hop
nay, di khéng mudn, nhung do qui dinh cua nha cung cip dich vu cia nude sé tai, budc long tir chdi
khong hoan tra bat cir khoan chi phi nao cho quy khach du dich vu nay chua duoc thuc hién.

Quy khach vui long cung cap day du théng tin vé& viéc xuat hoa don trudc khi Tour khai hanh 03
ngay. Sau thoi gian nay ching t6i s& phai xuat hét Hoa Pon dé quyét toan Tour theo quy dinh, moi
khiéu nai vé Hoa Pon vé sau s& khong duoc giai quyét.

Khéch mang quéc tich nuwéc ngoai phai co visa tai nhap Viét Nam hoac visa roi. Quy khach can
mang theo visa ndy ciing cong van nhap canh va 02 anh 4x6 (phéng trang) khi di tour. Trudng hop
khéch mang quéc tich nudc ngoai va sir dung visa nhap canh 1 1an, khach phai lam visa tai nhap (thoi
gian lam visa online & 7 ngay lam viéc) dé co thé nhap canh Viét Nam sau khi két thic tour.

Khéch c6 hai quéc tich, Travel Document, hoic thé thudng tri nhan (chira nhdp quéc tich) vui long
thong bao véi nhan vién ciaa ching toi khi ding ky tour va nop ban gdc kém cac gidy to lién quan.
Quy khach chi mang thé xanh hodc thé tam trd tai nudc ngoai va khdng cd ho chiéu Viét Nam con
higu luc s€ khong dang ky du lich qua nudc tha ba.

Truong hop mot s diém tham quan trong chuong trinh phét sinh dién ra cac 18 hoi, sy kién,... cia
dia phuong hoac phat sinh su ¢ can duoc bao tri ma khong dugc thong bao trudc, dan dén diém
tham quan khong thé don tiép du khach nhu ké hoach. Cong ty s& linh hoat chi dong thay dbi lich
trinh, diém tham quan khéc pht hop dé thay thé vao.

Cong ty du lich sé khéng chiu trach nhiém trong nhirg truong hop khach quan nhu thién tai: bao lut,
han han, dong dat; cac su cd vé an ninh, khung bé, biéu tinh hoic cac su ¢b vé hang khong nhu truc
trac ky thuat, an ninh, doi, haty, hodn chuyén bay,... Néu nhimg truong hop trén xay ra, cong ty du
lich s& giir quyén thay ddi 16 trinh vi su thuan tién, an toan cho khéch hang va s& mién trir trach
nhiém bdi thudng nhitng thiét hai phat sinh hoic néu huy tour, s& xem xét dé hoan tra chi phi khong
tham quan cho khach trong diéu kién c6 thé (sau khi da trir lai cac dich vu da thyuc hién nhu phi 1am



visa, tién coc vé may bay, khéch san,... va khong chiu trach nhiém bodi thuong thém bét ky chi phi
nao khac.

Rit hin hanh dwoc phuc vu Quy Khdch!



